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How many cleaning cycles should | run each day?
One to two cycles for each cat using the CatGenie. At least one cleaning
cycle should be run each day even if you don’t see any waste in the box.

What happens if my cat is in the box when a cleaning cycle starts?
The movement of the Bowl is enough to make her leave the box during a
cleaning cycle. If your cat is using the Bowl at the time the CatGenie is on
Auto Set, the GenieEyes sensor will alert the CatGenie to stop cleaning.
The CatGenie will wait until your cat and any cats that follow are safely out
of the Bowl. CatGenie will wait another 60 seconds and then start to clean.

How long is the cat acclimation process?

Most cats adjust within a few days. However, cats have their individual
personalities and adjust to new things in their environment at different rates.
Following the instructions exactly will help your cat most easily adjust to the
CatGenie. Be patient with your cat. Be sure to give loving and enthusiastic
praise, it will make the adjustment much easier and faster. If you need
more help or have questions, call us at 1-888 SELF-WASH
(1-888-735-3927).

How many cats can use one CatGenie unit?

We recommend that 2 cats use one CatGenie unit. In some cases, even
three cats can use one CatGenie unit. It depends on the number of boxes
that your cats currently use. If you have three cats using one litter box now,
then they shouldn’t have a problem using one CatGenie unit. It is common
that 2 cats share one CatGenie unit. We know of many homes where three
cats easily share one unit. And we have examples of more cats. These are
exceptions, we know of many more multiple-cat families that are more
comfortable with two self-washing cat boxes.

My cat likes to dig a lot in the litter box; can | add additional Granules?
No. The CatGenie comes with the exact amount of Washable Granules
needed. It is enough to fill to the level indented on the Bowl and give your
cats plenty to dig in. Additional Granules should be added as needed to
keep the level of Granules only to the fill level in the Bowl.

My cat likes to scratch the inside of his litter box hood. The CatGenie
doesn’t have a hood. How can | accommodate my cat’s habit?

Your cat has a preference for smooth surfaces. Install your CatGenie so
the front faces the wall. This will give your cat privacy and the smooth
surface he prefers.

To contact the makers of the CatGenie:
PetNovations, Inc., Suite 100, Valley Forge Business Center, 705 General Washington Ave.
Norristown, PA 19403 Phone: 1-610-994-2103, Fax: 1-484-654-0154
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